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About me…
• Over 30 years of Progress experience
• Always focused on operations - database, performance, BC/DR, 

installation & configuration
• Worked for Progress for some time

• “Everything but legal and accounting”

• Avid BBQ Addict



Essentials
Essentials delivers cost-effective foundational IT solutions so you can 
focus on growing your business.   It’s what you need, when you need it 
– stabilized infrastructure, a rock-solid network, strengthened 
cybersecurity, and modernized business operations – all made simple 
and affordable.

We adapt best-in-class practices for small businesses, delivering 
greater simplicity, affordability, and efficiency, so you can focus on 
growing your company.



Essentials Team
• Who we are

Combined 158 years of OpenEdge DBA experience
• 5 onshore DBA’s
• 2 offshore DBA’s

• Migration Experience
• AIX to AWS – 1.5 TB database in ~ 4 hours
• Classic AppServer to PASOE - ongoing



Agenda

• The PASOE Environment
• Monitoring PASOE
• Available Tools
• What and why we do what we do
• Additional Examples
• Summary
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The PASOE Environment
Application 1

• AWS ALB manages access
• Four Remote PASOE Servers

• Two Instances per server
• paslkw1- Read/Write (APSV and 

WEB)
• paslkw2 - Read-Only (WEB)

• Two Database PASOE Instances
• Paslkw1 & 2

• Two instances = redundancy
• Read/Write
• Local Loopback
• APSV & WEB

Application 2

• AWS ALB manages access
• Six Remote PASOE Servers

• One Instance per server – pasedm1
• Read/Write
• REST
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Monitoring PASOE

• It is imperative that you monitor your PASOE environment and 
resources

• Without monitoring you cannot
• Debug application challenges
• Tune for optimal performance
• Support the business

• PASOE is not your classic appserver
• Some things are fundamentally different
• Although it has been out for quite a while…
• Sometimes it doesn’t do what you think it should! 
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Available Tools

• OpenEdge Management
• Swagger
• Iceburg
• ProTop (RT & Portal)
• MDBA Tools
• JConsole
• Command Line

• REST (AKA Curl)
• OEJMX

• 3rd Party Tools



OpenEdge Management (1)



OpenEdge Management (2)



Available Tools – Swagger (1)



Available Tools – Swagger (2)



Available Tools – Swagger (3)



Available Tools - Iceburg



Available Tools – ProTop RT



Available Tools – ProTop Dashboard



Available Tools – JConsole



Available Tools – JConsole



Available Tools – REST / OEJMX

• Accessed from command line using curl or other commands
• oejmx.sh can be uses as well
• Gives you raw data that you can then use elsewhere

• NOTE: There is a performance difference between straight REST 
and OEJMX!



Available Tools – 3RD Party - Sumo



Available Tools – 3RD Party – Sumo (1)



Available Tools – 3RD Party – Sumo (2)
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What we do…

• Data capture is 100% script driven
• Polling for data uses curl, jq and screen scraping of Iceburg
• Formerly used oejmx but it is slow and not as reliable*
• Poll every 5 minutes
• Health check every poll



Polling Data



Polling Data – Broken Down by Type
WEB Transport

REST Transport

APSV Transport



Agent Status



More useful monitoring



Why we decided to “roll our own…”

• Is a value between 0 and 1 good or bad?
• How do I trend and alert on data?
• How can I create custom alerts for my application?
• Business challenges
• Monitoring tool challenges – must integrate into corporate 

solution!
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status.pasoe script



Error Metrics Only



Request Count Metrics



Error Message Parsing



Agenda

• The PASOE Environment
• Monitoring PASOE
• Available Tools
• What and why we do what we do
• Additional Examples
• Summary
• Ancillary Items



Summary

• Monitoring is critical to being successful with PASOE
• You can roll your own or purchase part of the solution!
• Examples of our scripts are available to get you started
• I wish…



Additional Thoughts

• Round trip check has been vital to us
• Things change – plan for adjusting
• Sometimes being on the bleeding edge hurts…



Ancillary Items

• Example scripts available to you
• pasoe_env – Sets up the environment for the scripts (and start and stop of 

PASOE)
• poll.pasoe
• poll.agents
• health.pasoe
• status.* - gather and show the status of various parts of PASOE
• show.* - breakout of specific information that is useful



Brian Bowman
Essentials

brian.bowman@onearchwell.com 
+1 (603) 801-8259

Contact Information

mailto:brian.bowman@onearchwell.com
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