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Steven Oakes – Customer Accounts Manager        Jon Black – FRW Product Manager Dave Darby – Senior Consultant

Supercharge your application with powerful 
financial reporting, ad-hoc reporting, and 
dashboards.
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Agenda

• Who are Cyberscience

• Introduction to Cyberquery suite

• FRW Demonstration

• Cyberquery Demonstration
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Who are Cyberscience?

• Privately held software company

• 2,000+ Customers 

• 45+ years creating Reporting and Dashboard 
Solutions

• Provide the full BI Solution

• Software

• Training

• Consulting
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The challenge – a quote from our founder

Managers at all levels tell us that it is too hard and too time consuming 
to get all the information they need, when they need it, and in the 
format they need.

We have spent the last 45 years perfecting our unique solution to this 
problem. 
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What can Cyberquery do for you?

• Increase income from existing customers and make your application more 
attractive to new customers 

• Empower your customers to produce accurate, consistent, fast, high quality and 
timely financial reports 

• Enable your customers to create high quality, ad-hoc reports, and dashboards 
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Cyberquery Suite Components

• Cyberquery

• Data Dictionary

• Launchpad Portal

• Subscriptions

• Web Reporting

• QDirector (scheduler)

• Cyberquery for Spreadsheets

• Cyberscreen (Programming Language)

• Financial Report Writer (FRW)
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Cyberquery

• Ease-of-Use
• For the Executive, End-User, Power User, Developer…

• Power
• Any Report / Drill Down / Dashboard

• Performance
• Server Based

• Security
• Site, Database, Table, Row, Column Value

• Low Cost 
• Perpetual, Annual or Monthly Subscription

• “It Works!”
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Partner benefits – an ongoing survey

• Improved presentation

• Reduced development time

• Speed

• Integration into their solution

• Feature rich
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Amtico

• Market leader of Luxury Vinyl 
Tiles manufacturing

• Using QAD (Progress) since 1993

• Cyberquery users since 2002
• 90,000 unique reports published 

pcm

• +300,000 report instances pcm

• +200 consumers of emailed 
reports

• 15 wallboards
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Why Cyberquery?

• Quick report development cycle

• Intuitive to use

• Advanced reports achievable using simple coding

• Reports can be published in required formats

• Key reports include:
• Weekly sales report

• Individual salesperson reports

• Inventory reports

• Adhoc reports and enquiries
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BI Solution had to work with multiple databases

3 QAD systems 
Prod/Test/Dev (In 
cloud, Progress on 

Linux)

6 MFG/Pro system 3 
live and 3 test (On 
prem, Progress on 

Linux)

1 Data Warehouse (In 
cloud , Microsoft SQL 
Server on Windows)

1 Helpdesk (On prem, 
Microsoft SQL Server 

on Windows)

1 SAP DW (On remote 
site, Microsoft SQL 

Server on Windows)
Salesforce.com

Multiple Excel 
& CSV files

Other MSSQL 
data sources as 

required
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Cyberquery Big Wins

✓Speed & Frequency of reporting

✓Quality of data
✓No hiding places

✓Fix data issues in application

✓Ownership of data

✓Reporting is now consistent

✓Business is more proactive
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Production line KPI Dashboard

"With Cyberquery, our 
people can make informed 
decisions immediately." 
James Green – IT Analyst / 
Developer
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Approaches to Financial Reporting

• Spreadsheets
• Concerns over accuracy

• Consistency concerns

• Advanced spreadsheet skills required

• Manual processes

• Hard to maintain and correct errors

• Finance System Reporting
• Limited features

• Basic presentation

• Poor performance

• Moving target
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Approaches to Financial Reporting

• Report Writer

• Designed for operational reporting

• Often requires external assistance
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FRW Features

• Database and Environment Independent – Multiple Data Sources

• Finance System Independent

• Multi-Site

• Multi-Unit Code

• Multi-Currency

• Built-in drilldown
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FRW Features (cont)

• Report Packs

• Secure Dedicated Report and Pack Viewer

• Interactive Report Design Environment

• Fully integrated with Cyberquery
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FRW Benefits

• Put Financial Reporting back in the hands of Finance

• Elimination of errors and inconsistencies

• Faster period close down

• Free up time for analysis

• More timely reports
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Finance Manager, Maximus:

“With Financial Report Writer my team is able to create, maintain 
and deploy accurate and timely financial reports to management in 
less time and with fewer headaches than before.”
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Demo

• We demonstrated Financial Report Writer – overviewing its key 
benefits.

• We then looked at Cyberquery – the reporting and BI solution and
looked at selected functionality.

• For further information please contact sjo@cyberscience.com.

mailto:sjo@cyberscience.com
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Cyberquery Test Drive 

License 
Agreement

Return Before 
Investment 

(RBI)

Test Drive 
Period 

30 Days

Subscription 
Begins 

Day 31

Cyberquery 
Training & 
Consulting 

1 - 2 weeks

• 30 Day Evaluation • Load Data Dictionary
• Build Sample Reports

• Evaluate Cyberquery
• Regular meetings

We install the software, configure the reporting environment, implement key reports and help you 
evaluate the solution.


