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Managed Database
Administration
(MDBA)

Team of over 20 DBAs to support
your application

° 24x7 Monitoring and Alerting

* Reactive and Proactive

* Data available via web-based
dashboard

° Not just databases

» Progress’
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The MDBA Team

3’ PrOgreSS © 2024 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Database Team members
are experts in OpenEdge
Technology.

. DBA locations cover 8 time
Zones in 4 countries

2 & «  21DBAs - The largest
& ¢ . team in the OpenEdge
. _ ecosystem
« 20+ years experience each
— The most experienced in
the world
The Progress Managed
Database Service
(MDBA) helps run your
OpenEdge database
but it's more than just -
software. .

ProgreSS © 2024 Progress Software Cormporation and/or its subsidiaries or affiliates. All rights reserved.
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ProMonitor
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The Monitoring
Infrastructure

Progress’

Heartbeat process
runs every minute
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Thresholds are tested and
alerts are sent out to the
team by email

I

Monitoring
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The Monitoring
Infrastructure

Progress’

Heartbeat process
runs every minute
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Thresholds are tested and
alerts are sent out to the
team by email

I

Monitoring

Daily upload of meftrics to
PSC for Dashboards and
Reporting

Reporting
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Service Level
Agreements

° We stay reactive!
°* Example SLA:

1 hour: Database down situation —
Service Provider will respond to the
Client within one hour of being
notified of the issue 24x7x365

2 hour: For questions, technical
support, minor issues, Service
Provider will respond to the Client
within 2 hours during client
business hours Monday — Friday,
excluding Holidays

ss Software Corporation and/or its subsidiaries or affiliates. All rights reserved
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New MDBA Dashboard
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New Dashboard for Proactive MDBA Service
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PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved



https://www.progress.com/

Making the new MDBA Dashboard

°* Pre-the-new-dashboard

* Tabular, numbers in columns, hard to understand
°* New Dashboard

* Introduces in February 2023

* Several updates with new features

* More modern design

* More graphs

* Easier to understand

* Written internally by and for the MDBA Team

* Mostly Progress products

Progress’
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» Progress’

Walk the Menu
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d

Promonitor Dashboard

Log in with your MDBA account

Username

Password

Release: ® Summer 24 (240620.2)

ProgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Home Page

ﬁ ProMonitor Dashboard 5 -ZCI?.—-MDBATea'n

Databases

Alerts
System
Overview
Diisk 10
Databases
Databases

Middleware

MDEBA

PMBE-DF:

Middleware

NEODASH-DEV.MECDASH

re Corporation and/or its subsidiaries or affiliates. All rights reserved
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Alert Pages

ﬁ ProMonitor Dashboard . 207-MDBATeam defaulr

Home

EVENTS

System Alerts by Severity Alerts by Code

Databases
Middleware

MDBA

Alerts count

Critical [ Minor

Alerts

olumn
Reported on 4 T

&/¥0/2024 61508 AM File System Free Space % Left default faiarchive SEV: MINOR System Resources

6/10/2026 515:07 AM File System Free Space % Left default faiarchive SEV: MINOR Systenn Resources

Database Service Down

/92024 2-00:05 AM Database Unavadable or Down default pmhbe SEV: CRIT

4 2:00:05 AM File System Free Space % Left default fdb SEV: MINOR Systenn Resources

ProgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Alert Pag

Reported on 4 T b i T

B0 2024 &15:08 AM File System Free Space % Left dafault falarchive SEV: MINOR  System  Ressurces

Man Jum 10 2026 061508 GMT-0400 default falarchive

(Eastern Daylight Time)

SEV: MIMOR System Resources Maunt: faiarchive

&0/ 20204 5507 AM File System Free Space % Left default falarchive SEV. MIMOR  System  Resources

BI04 2:00:05 AM Database Unavailable or Down default pmba SEY: CRIT Database Service Down

b0 200:05 AM File System Free Space % Left default fls SEV: MIMOR  Systern  Ressurces

PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved



https://www.progress.com/

System Pages — Overview

3’ ProMonitor Dashboard ALL v 207-MDBATeam v anthrax

File System Growth File System Utilization

Alerts

/
/boot
fboot/efi
/db
fdb2

System

500 GIB

400 GIB

Disk I/O /db3
/db4

k Idev

Databases Jprogress/wrk

Middleware

04:00

/db2 | /db3 Jdbh B /progress/wrk

CPU Usage OS Load

Max CPU Load (% totaD
Average 15-minute Load

2300 0000 0100 0200 0300 0400 0500 0600 0700 0800 0900 1000 1100

System Total User OS5 load

(]
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System Pages — Disk I/O (UPDATED)

3’ ProMonitor Dashboard

v 207 - MDBA Team v backend-dr

Home

Unbuffered Write Speed

Alerts

System

Overview

Databases >
Middleware >

MDBA >

Progress’
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Database Pages — Overview

$ ProMonitor Dashboard ALL v 207-MDBATeam v ALL

o Home Databases

A Alerts

l System

Disk I/0

-
= Dafabases
1280 M8

Activity

Areas
Pro2

OER Source

5120 M8

Backups
Latch/Res./TXE
Transactions
Before-Image
OE Replication e ) W 09T 08T ) OER Target
Pro2

Tablel/0 v

Progress’

© 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved



https://www.progress.com/

Database Pages — Activity (UPDATED)

ProMonitor Dashboard ALL v 207-MDBA Team Bt bty

Home

Alerts

Systom Availability DB Info Bl Info Al Info DB Features Startup Parameters

Overview APWs BIW ! - Large Files Buffer Pool (-B) 40002
Block Size 8KiB Block Size 8Kig Block Size - 64 Bit DBKEYS Alternate Buffer Pool (-B2)
Disk I/O -
Buffer Cache Size 313 MiB Logical Size 20 MiB # Extents Large Keys Spinlocks (-spin)
Databases Alternate Buffer Cache Size 08 Cluster Size S12KiB Buffers 1- 64 Bit Sequences Max. Servers (-Mn)
APW Write Efficiency 0% Buffers 100 Max. Clients/Server (-Ma)
Overview Watchdog Max. Users (-n)
Log Size 427 KiB Direct 1/O (-directio) Not Enabled
DB Created Jan 2 21:02:02 2023
Areas
DB Reads Record Activity
Backups
Latch/Res./TXE
Transactions
Before-Image

OE Replication

Pro2

Max. Count (per sample)

Table I/O

Max. CRUD Operations (per sample)

TABANALYS

Index 1/O ¥ ®: 700 1800 1900 2000 2100 2200 2300 0000 0 0200 O30 &:0% 500 06 07 800 0F 10:00 1MM00 1200 1300 %0 700 1800 1900 2000 200 22:00 2300 00:00 0100 0200 0300 0400 0500

Buffer hit ratio [ Record creates Record deletes [} [ Record updates |
IDXANALYS

Middleware

PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Database Pages — Activity (UPDATED)

Before-Image Buffer Waits After-Image Activity

e (per sample)

2000 2100 ) 03 0 0500 o7 0 1100 1200 TR00 1400 B00 1400 1800 1900 20 200 2200 2300 0000 0100 ) 0400 0500 0400 08:00 0% 1000 100 1200

Bl empty buffer waits Al busy buffer waits Al empty buffer wait . Al wntes AlW writes

Connections Checkpoints

ample)
sample)

Max (at

Max. (per

1900 2000 2100 2200 2300 0000 0100 0200 0X00 0400 0600 0700 0800 0%00 000 1100 1200

A m 8w m W rEMe = o o C BOO 1600 D 1800 1900 20 700 2200 2300 0000 0100

Checkp:
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Database Pages — Activity (UPDATED)

Clients Latch Timeouts

am

Max. (per

2300 0000 0100 3 e 500 0400 0700 0800 0900 1000 1100 1200 1200 0 BOO 1400 1700 1& 2t0¢ 0 0200 0300 0400 06 0B0D O

APSV PASA [l PASN B ) Latch timeouts

Lock Waits

Max (per sample)
Max (at sample)

0500 0600 0700 O 0900 10:00 100 1200 1X00 1 X 1900 2000 2100 22 £ o100 00 0300 0400 0500 04 0700 0800 0900 00 1300 1400

Lock Waits ) Lock HWM Locks In use

PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights resenv
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Database Pages — Areas

)’ ProMonitor Dashboard v 207-MDBATeam .y default

Homa Areas Growth Areas Capacity

Alerts

System Control Area

Primary R
Overview Static Data

Disk I/0 B Used (HWM): 2.6 GiB
Free (pre-formatted extents): 368.6 KiB

Databases Total: 2.6 GiB

Overview

h WaterMark

Hig!

Activity

%00 G@

Backups
Latch/Res./TXE

Transactions 15:00 7:00 190 2 300 a 0100 0200 03:00
I [ ] 1 I 1xIO Data [ IxIO Index Latch Data

Before-Image Trend Data
OE Replication

Pro2

= Area Stats
Tablel/0

TABANALYS

Index /0~
IDXANALYS
Middleware

DATASSCHEMA

Kers
UBroker: BEFORE-IMAGE

PASOE /77202 . o com8 Lo Mg 1 b4 1 DATA/SCHEMA
DATA/SCHEMA
MDBA
DATASSCHEMA

Billing History
DATA/SCHEMA

PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Database Pages — Backups

3’ ProMonitor Dashboard v 207-MDBA Team v authdb-dev

Home

Alerts August 2024
System >

Databases

Overview

Activity

Areas

Latch/Res/TXE Backup History
Transactions

Before-Image

OE Replication

Pro2

Tablel/O >

Index1/0 >

Middleware >

MDBA >

PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights resenv
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Database Pages — Latch/Res./TXE

System

Databases
Activity
R

Transactions
Before-image
OE Replication
Pro2
Table I/O
Index /0

= Middieware

B MDsA

Progress’

Latch Waits

Resource Waits

4000000

1ax per sample)

TXE Commit Lock

00:00

0100 02

DB Buf ILock [

Latch Locks

= BF3:26 waits/sample

200 2300 0000

Resource Locks

2,500,000,000

1000000

700 0800 0%:00 100 1 OO 1400 1500 1800 0 2 2300 0000 0 0200 0400 0500 0600 0700

DB BufSLock [ I O88ufXLock [l i m I D8 8uffLock [ DB BufRead [ D8 8ufS Lock [l [ Record Get
I TXE Update Lock W Record Lock [ [ ]

© 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Database Pages — Latch/Res./TXE

Resource Waits Resource Locks

150,000,000

ocks (Max per sample)

L

10000

0300 0400
DB Buf Read D8 BufS Lock [l [ Record Get
|

TXE Waits TXE Locks

Al Buf Read

Al Buf Write

4000000

8l Buf Read

Bl Buf Write 267980 8,768,751

DB Buf I Lock 6139602 16,714,300

W0 1900 2000 2100 2200 2300 ¢ 0100 W00 0700 OROO  OR00 000 MO0 1200 1300

Commit Locks Key Add Koy Delete =] Record Modify I B Update Locks
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Database Pages — Transactions

Transaction Activity Before-Image Size

Alerts
System )
Databases v

Overview

sample)

s (per

Activity

>eration

Areas

Max. O

0000 M8
Backups

0000 0100 0300 4 0600

Latch/Res /TXE
0400

Transaction commits Transaction undos ratio (%ee) . Transaction undos Logical size
Before-Image 0
OE Replication
Concurrent Active Transactions Before-Image Buffer Waits
Pro2
Tablel/O »
Index1/0  »
Middleware +

UBrokers

PASOE

Average (per

MDBA

0000

2300 00:00 0 200 0300 0400 0 06:00

Bl busy buffer waits Bl empty buffer waits

PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Database Pages — Transactions

Transaction Activity Before-Image Size
Alerts
System
Databases 35000 MiB
40000000
Overview

Activity

Areas

Max Operations (per sample)

Backups

Latch/Res./
2200 0000 or00 0200 0X00 0500 0&00 0700 0800 0900 1000 moo 200 1500 180C 1900 0 100 220¢ 2 03.00 0400

Transaction commits on undos ratio (bee) . Transaction undos Logical size
Before-image
OE Replication
Concurrent Active Transactions Before-Image Buffer Waits
Pro2
Table I/O

Index 1/O

Middleware

sample)

UBrokers

PASOE

Average (per

MDBA

1800 0:00 100 2:00 0200 0300 0400 06:00

Bl busy buffer waits Bl empty buffer waits

Long-Running Transactions

PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Database Pages — Before Image

System Before-image
Databases

Overview

3 DAYS 11 HRS 35 MIN

Activity

Areas Before-Image Size Before-Image Buffer Waits

Backups

45000 MiB

Lafch/Res./TXE sl

Transactions

per sample)

OE Replication & 20000M8

Average ¢

15000 MiB
Pro2

10,000 MiB
Table I/0

5000 M8
Index 1/0

Y300 0400 0500 0600 0700 0800 900 0000 o100 02:00 oxo0 04:00 0500 06:00 07.00 08:00 ¢e00 10:00 100 12:00
Middleware Logical size = Bl empty buffer waits

UBrokers

PASOE

Before-Image Reads Before-Image Writes

MDBA

35000000

25000000

20000000

per sample)

15,000,000

15.000,000

Average

10,000,

Average (per sample)

5000000

00 2000 2100 200 0200 O0X0D 0400 0500 0400 0700 0800 0900 1000  1HO0 ) BOO %00 1500 700 1800  19.00 300  00¢ 0 0 0 04:00 00 0 0700 O0BO0 €900 1000 1100
Bl bytesread [ 8l reads Bl notes written Blwrites [ BIW writes

Progress’
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Database Pages — OpenEdge Replication

3’ ProMonitor Dashboard v 207-MDBATeam v default

Home
SOURCE

Alerts

System PICA Filled OE Replication Stats
Databases v

Overview

Activity

startup)

Areas

Backups

Count (since last RPL

Latch/Res/TXE
Transactions

Before-Image

1000 0000 100 0 0400 0500 0600 07400

PICA filled
Pro2
Table I/O
PICA Queue Messages
Index I/O
Middleware

MDBA

kS AM

500 AM

nt (at sample)

15 AM

530 AM

Max

45 AM
600 AM
615 AM
630 AM
645 AM
1000 100 d 00 1400 500 1600 700 BOO 1900 2000 200 200 2300 0000 Q100 0300 0400 0500 G600 0700 700 AM

Jsed message entries
Used message entrie 715 AM

Progress’
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Database Pages — Pro?2

3’ ProMonitor Dashboard v 207-MDBATeam o default

Alerts

System >
Databases v
Overview
Activity
Areas

Backups

Max. (at sample)

Latch/Res./TXE
Transactions
Before-image

20:00

OE Replication /P T | TP T5/°1 Wl

Table I/O >
Pro2 ReplQueue Size
Index 1/0 >
Middleware
MDBA »

10,000 recs

Max. (at sample)

2000

B TP

Progress’

© 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Database Pages — Pro?2
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Database Pages — Table I/O

3’ ProMonitor Dashboard ALL v 207-MDBATeam v default

Home

GENERAL
Alerts

System Top Reads Top Creates Top Updates Top Deletes

Overview

betableio

Disk 1/0

Databases v
belLatch beServerStats

Overview besample bebigrow

Othes Other Other
Activity

100000 1000000 200 100000000 00 10000 10000 1000,000 00 W0 0 1000000 10,00C.0( 100000000
Areas
Record Activity
Backups
Latch/Res /TXE
Transactions
Before-image

OE Replication

Pro2

RUD Operations (;

ndex1/0 >

Max.

Middleware

MDBA

Record reads [ Record updates [

PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Database Pages — Table I/O

NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO

PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Database Pages — Table Analysis

Home

Alerts

System §
Databases v
Overview

Activity

Backups
Latch/Res./TXE
Transactions
Before-Image
OE Replication
Pro2

Tablel/O0 v

Index /0 v
IDXANALYS
Middleware

MDBA

ProgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights resenv
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Database Pages — Index I/O

Home

GENERAL
Alerts

System Top Reads Top Creates Top Deletes
Databases
Overview
Activity
Areas
Backups
Latch/Res/TXE
Record Activity
Transactions
Before-image
OE Replication
Pro2
1000000

Table /0 v

TABANALYS

Middleware

Max. CRUD Operations (per sample)

MDBA >

[ Record updates |l

PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Database Pages — Index Analysis

INDEXES

System 3
Databases v
Overview

Activity

Backups
Latch/Res./TXE
Transactions
Before-Image
OE Replication
Pro2

Tablel/O v
TABANALYS

Index /0 v

Middleware  »

MDBA >

ProgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights resenv
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Middleware Page - PASOE

Agent Sessions Requests

System

Databases

ple)

Overview

am;

Activity

nt (at
nt (per sample)

Max

Areas
Backups

Latch/Res./TXE

200 100 1400 1500 1600 1700 1800 000 2100 2[00 0000 0100 ) 0300 0400 0500 0700 OBOD 0900 1000 1100 200 1300 W00 15 1 800 1 7100 2 2300 0000 000 0200 ) 0400 0500 0600 0700 OROD 0900 1000 100
Transactions

B Active agent ns Avallable agent sessions Total agent processes Total agent sessions L session timeouts ABL session waits Total requests

Before-image
0 (i}

OE Replication
Writes
Pro2
Tablel/O
TABANALYS

Index I/0

IDXANALYS

t (per sample)

Middlew:

Max

UBrokers

0
1200 B0 1400 1 700 W00 10 100 2200 2 0000 000 0200 0 400 0500 0600 0700 0800 09 1 0 1 1600 1700 1800 1300 2000 2100 2200 2300 0000 0100 0200 0 ¢ 0800 0200 1000 100
Read errors Reads Write errors Writes

Progress’
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Middleware Page - PASOE

ABL Session Wait Times

count (at sample)
in ms (per sample)

Max

00 23:00 L 00 0200 0300 0400 OS00 0400

1300 1400 5 %0 1900 20 X 2200 2300 00:00 0100 02:00 7 0800 0900 1000 00 1 5:0 1800 W00 2000 2100 22

Concurrent clients Average session walts Max. session waits Total session waits

PrOgreSS © 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Middleware Page - PASOE

Progress’

Agent Ses:

Broker Session IC

Startup params

PROPATH

SnuTgWDyQPO-HTofEQ3Jag

-pf fapps/dic/startup pf -cpinternal ISO8859-1-cpstream 1SOB859-1-cpcoll Basic,-cpcase Basic,-d mdy,-numsep 44, -numdec 46(end pf)-logginglevel 2 -logfile
fappsfwrkineodash/logs/neodash.agent.{yyyy-mm-dd} og -uburl AppServerDC.(/0.0.0.0:43577/ Jogname neadash,-logentrytypes ASPlumbing,DB.Connects -ubprepfile
fappsfwrkineodash/conflopenedge properties,-ASID 1,-ipver [Pvé,-sectok XXXXXOOOXXXXXXXXXXXX,-T fapps/wrk/neodashitemp,-db /db/dwh.-db /db/authdb-Bt 32768 -

q,-reusableObjects 0

fapps/wrk/neodash/webapps/ROOT/WEB-INF/openedge /apps/wrk/necdash/ablapps/neodash/openedge,/apps/wrk/neodash/webapps/ssoprod/WEB-

INFfopenedge /apps/wrk/neadash/webapps/ROOT/WES-

INFlopenedge/util/emall/templates Japps/wrk/necdash/openedge fapps/dic/tty Japps/dic/tty/OpenEdge Core pl fapps/dic/ttyfadecomm pl.fapps/dic/tty/adeshar pl /apps/dic/tty
fadeedit plfapps/dic/tty/adecomppl fapps/dic/tty/dataadminpl fapps/dic/tty/prodict pl Japps/dic/try/OpenEdge BusinessLogic pl /apps/dic/tty/OpenEdge ServerAdminpl fapps

fdlc/tty/ablunitpl fapps/dic/tty/netlib/OpenEdge Net.pl Japps/dic.fapps/dic/bin

PROGRESS fdbfdwh

PROGRESS fdbfauthdb

© 2024 Progress Software Comoration and/or its subsidiaries or affiliates. All rights reserved
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Middleware Page - PASOE

’ ProMonitor Dashboard v 207 - MDBA Team v neodash-prodnecd.. v

Agent Sessions Requests

Agent Session Stack Trace
System

Databases

Middleware

UBrokers GetFileSystem sites FileSystem Japps/wrk/necdash/webapps/ROOT/WEB-INF/openedge/sites/FileSystem.r

count (at sample)

HandleGet sites FileSystem Japps/wrkineodash/webapps/ROOT/WEB-INF/openedge/sites/FileSystem r

Max

HandleRequest OpenEdge Web WebHandler OpenEdge/Web/WebHandler.

OpenEdge Web|: 2 OpenEdge/Web/InternalWebRouter.r

4/30

ionwaits ] Total requests

Japps/dic/tty/webjobjects/session.r

fapps/dic/tty/webfobjects/web-utilr

fapps/dic/tty/webutil/paswebstart.r

fapps/dic/tty/webjobjects/web-handlerr

count (per sample)

Max

50000

OpenEdge/Web/WebRequestr

Read errors Reads Write errors Writes

Progress’
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» Progress’

Proactive

© 2024 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.
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Proactive

Onboarding includes mini-database

health check
Monthly reports
—Primary DBA can review with
meeting
—Includes preventative
recommendations
—Review of alerts and actions for
the month

Progress’

© 2024 Progress Software Corporation an

d/or its subsidiaries or

Progress . Bun
Managed Database
Administration Services

Company
July 2023

E@ PRIMARY DBA MESSAGE

1) Extent Maintenance: At this time there is no maintenance required.

2) Index Compactions: At this time, there are 23 indexes within the nxt.db
and 16 indexes within the nxtwi.db that would benefit from index
compactions. This activity can be performed on-line without any downtime,
but would be best performed during non-peak hours. Index compactions
improve the index utilization as frequently updated indexes degrade over

affiliates. All rights reserved.
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P r O aC t i V e Month Database Requests Database Reads Buffer-Hit Ratio

Jul 5,085,127,795 44,137,755 175
Jun 5,577,441,150 ar,13v,762 150
May 5,216,637,109 32,368,396 161
S umm ary In Cl u d €S Previous Size Current Size Growth & Months Size (est)
—Unused Indexes 154,493 156,332 1,839 167,366
: : 25,333 25,788 ahhb 28,518
—Buffer Hit Ration
- DB requests and reads
Area Growth  Total Size % Full Proj Size Proj % Full
- Database G rOWth event 5 9,150 1040 9,185 100
_Area Growth transient 15 21,583 a5 21,655 99
—Alert trend and type
. . Alert Type Severity Jul Jun May Apr Mar Feb
_ I n d exes n eedl ng CO m paCtI O n Database Backup Time Limit Exceeded Critical 0 0 1 153 0O 0
— F rag m entati O n an d Scatte r Database Unavailable or Down Critical 3 6 120 0 0 0
Transaction Duration in Minutes Critical B i 0 0 0 ]
Bl Size in Megabytes Critical 2 0 0 0 0 ]

Progress’
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More than just Monitoring

° Install and configure products / features

* OpenEdge Replication (for HA and DR)

* OpenEdge Pro2 (for Bl reporting)

* TDE

* Reorganize your data for best performance
* Dump and Load

* Pro2Pro

* Updates and upgrades

* Platform migration

Progress’
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Availlable MDBA Plans

Plan Includes
MDBA Everything in previous slides

Including 1-hour critical SLA
MDBA Plus Everything in MDBA
+ a block of highly discounted hours

MDBA for Partners Everything in previous slides
Partner is first line response on alerts
MDBA available on request

Including 1-hour critical SLA

$ Progl'eSS@ © 2023 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.
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MDBA Summary e

° 24/7 monitoring and support o
with guaranteed response time

* Preventive and proactive
maintenance

°* Monthly reports

* Web-based dashboard

* DBA experts handle your
database management tasks

$ ProgreSS © 2024 Progress Software Cormoration and/or its subsidiaries or affiliates. All rights res

95% of surveyed

businesses using Progress
Managed DBA describe the
knowledge and experience of
their Progress consultants as
“really great” or “off the
charts amazing!”
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