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Agenda

• MDBA

• New Dashboard

• Walk the menu

• Summary

https://www.progress.com/


Managed Database 
Administration (MDBA) 

Service
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Managed Database 
Administration 
(MDBA)

• Team of over 20 DBAs to support 

your application 

• 24x7 Monitoring and Alerting

• Reactive and Proactive 

• Data available via web-based 

dashboard

• Not just databases

https://www.progress.com/


The MDBA Team
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https://www.progress.com/


ProMonitor



8© 2024 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.

The Monitoring 
Infrastructure

    

https://www.progress.com/
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The Monitoring 
Infrastructure

    

https://www.progress.com/
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Service Level 
Agreements

• We stay reactive!

• Example SLA:

1 hour: Database down situation –

Service Provider will respond to the 

Client within one hour of being 

notified of the issue 24x7x365

2 hour: For questions, technical 

support, minor issues, Service 

Provider will respond to the Client 

within 2 hours during client 

business hours Monday – Friday, 

excluding Holidays



New MDBA Dashboard
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New Dashboard for Proactive MDBA Service

https://www.progress.com/
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Making the new MDBA Dashboard

• Pre-the-new-dashboard

• Tabular, numbers in columns, hard to understand

• New Dashboard

• Introduces in February 2023

• Several updates with new features

• More modern design

• More graphs 

• Easier to understand

• Written internally by and for the MDBA Team

• Mostly Progress products

https://www.progress.com/


Walk the Menu
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https://www.progress.com/
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Home Page

https://www.progress.com/
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Alert Pages

Need graphic

https://www.progress.com/
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Alert Pages

https://www.progress.com/
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System Pages – Overview 

Need graphic

https://www.progress.com/
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System Pages – Disk I/O (UPDATED) 

Need graphic

https://www.progress.com/
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Database Pages – Overview 

Need several graphics

https://www.progress.com/
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Database Pages –Activity (UPDATED)

https://www.progress.com/
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Database Pages –Activity (UPDATED)

https://www.progress.com/
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Database Pages –Activity (UPDATED)

https://www.progress.com/
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Database Pages –Areas

https://www.progress.com/
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Database Pages – Backups

https://www.progress.com/
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Database Pages – Latch/Res./TXE

https://www.progress.com/
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Database Pages – Latch/Res./TXE

https://www.progress.com/
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Database Pages – Transactions

https://www.progress.com/
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Database Pages – Transactions

https://www.progress.com/


31© 2024 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.

Database Pages – Before Image

https://www.progress.com/
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Database Pages – OpenEdge Replication

https://www.progress.com/
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Database Pages – Pro2

https://www.progress.com/
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Database Pages – Pro2

https://www.progress.com/
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Database Pages – Table I/O

https://www.progress.com/
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Database Pages – Table I/O

https://www.progress.com/
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Database Pages – Table Analysis

https://www.progress.com/
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Database Pages – Index I/O

https://www.progress.com/
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Database Pages – Index Analysis

https://www.progress.com/
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Middleware Page - PASOE

Need graphic

https://www.progress.com/
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Middleware Page - PASOE

https://www.progress.com/
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Middleware Page - PASOE

https://www.progress.com/
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Middleware Page - PASOE

https://www.progress.com/


Proactive
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Proactive

Onboarding includes mini-database 

health check

Monthly reports

–Primary DBA can review with 

meeting

–Includes preventative 

recommendations

–Review of alerts and actions for 

the month

Company

https://www.progress.com/
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Proactive

Summary includes

–Unused Indexes

–Buffer Hit Ration

• DB requests and reads

–Database Growth

–Area Growth 

–Alert trend and type

–Indexes needing compaction

–Fragmentation and scatter

https://www.progress.com/


More!
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More than just Monitoring

• Install and configure products / features

• OpenEdge Replication (for HA and DR)

• OpenEdge Pro2 (for BI reporting)

• TDE

• Reorganize your data for best performance

• Dump and Load

• Pro2Pro

• Updates and upgrades

• Platform migration

https://www.progress.com/
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Available MDBA Plans

Plan Includes

MDBA Everything in previous slides

Including 1-hour critical SLA

MDBA Plus Everything in MDBA

+ a block of highly discounted hours

MDBA for Partners Everything in previous slides

Partner is first line response on alerts

MDBA available on request

Including 1-hour critical SLA

https://www.progress.com/
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MDBA Summary

• 24/7 monitoring and support 

with guaranteed response time

• Preventive and proactive 

maintenance

• Monthly reports

• Web-based dashboard

• DBA experts handle your 

database management tasks

95% of surveyed 

businesses using Progress 
Managed DBA describe the 
knowledge and experience of 

their Progress consultants as 
“really great” or “off the 

charts amazing!”

https://www.progress.com/
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