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A Tale of Two Companies

000

oA® DigiCom ServiTech

A d
Medium-sized IT parts distributor Medium-sized field services company
Online customer ordering Lots of CSRs handle customer requests
All inside sales, no field presence CSRs dispatch requests to technicians
Few CSRs handle customer issues Techs work remote, using own devices

Commercial OpenEdge-based ERP CRM & Service System are .NET/MSSQL
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DIGISERY B

DigiCom + ServiTech = DigiServ

Challenges:
= Post-merger joint CSR team downsized 75%
* How do they support volume and diversity of inbound service requests?

= DigiCom needs access to ServiTech backend system
- To deliver inventory/shipping notifications to field technicians

= ServiTech needs remote access to DigiCom backend system
* Techs need to research and order replacement parts from the field
= Field techs need modern mobile apps
* To leverage device features like geolocation, camera, messaging, push notifications...

= Growth strategy is aggressive diversification of products sold and serviced
- How best to maintain ever more complex and numerous technician assignment rules?

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Intelligent,
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What You Will See Today

» Progress’
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unified user

experience
DIGISERYV

‘m@

Hardware
Customers @

Service
Customers

» Progress’

API Service Platform

. ¥ =’SQL Server
3 Progress’ 3) Progress’
Openkdge Corticon

Systems of Record & Advanced Business Logic

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.

C O |

|

Inventory Worker

12



The Progress Cognitive-first Platform

f 83

Mobile We_B Chatbots
Adaptive
Experience
Cognitive
Cloud
Connected
Data
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Systems of Record
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Demo Step 1: WHAT DID YOU SEE: Chat Bot, mBaaS, Biz Rules, MSSQL and SMS
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¢ Dan Mitchell C m

+17192101644

» Progress’
NativeChat

Fri, 8/10/18

) You have a new service
request to process.
Please order 1 Asoos
motherboard
10:24 AM

4 Enter message @

< o

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.




Demo Step 1: WHAT DID YOU SEE: Chat Bot, mBaaS, Biz Rules, MSSQL and SMS

AT
N A

ServiTech

MS SQL
.

- [m} P
AmEp RN 7 .l 100% W 10:24 AM
¢ Dan Mitchell C m

+17192101644

» Progress’
NativeChat

Fri, 8/10/18

) You have a new service
request to process.
Please order 1 Asoos
motherboard
10:24 AM

4 Enter message @

< o

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.




Intelligent Chat Experience

Al powered, goal driven conversation
experiences  Progress x

I'm Darwin, your Progress
Software Support assistant!

Reduce cost and overload of your contact center If you get stuck, you can

always restart our
conversation by typing

. . . ‘restart’
= |ncrease revenue with new social media and web customer
communication channels s et ean dofer
request service
= Retain and delight more customers with better customer experiences O whattype ofdevi
d pe o1 agvice are
you having trouble with?
= Digital leadership makes you competitive, relevant and cutting edge server s crashed

a Can you tell me what type
of problem your device is

having? I

[fype a message... Q® 4
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How NativeChat Works

ANALYZE

Infent: BOOK APPOINTMENT

.

Hi! Can | schedule an appointment

with Dr. Bruke sometime next week?

2 -

1. Understand Input 2. Process 3. Deliver Response

\ g

User-specific
flow

GENERATE

2

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Intelligent Chat Experience

Declarative based Cognitive Flow

RequestTechnician

CONVERSATIONS

welcome

# 'm Darwin, your Progress...

= help
help
® If you get stuck, you can...

restart

# Your conversation is rest...

= welcome
bookServiceRequest

® device (25

= jssue (D

® serviceDate (39
®, zipcode (TIIT

+ confirmServiceDetails
% serviceTech G
%

sMs GID

Cognitive Flow

3

® Your request is scheduled...

checkServiceStatus

@ check service status

18

L=I - N - R I SR P S

R R R I e I R R < ]
R - VR R S FY I R O T - I - R LT )

28

Training

els & Publishing

Test ~

"conversations™: {
"welcome": {
"type": “support”,
"steps": [
{
"type": "message”,
"messages": [
"I'm Darwin, your Progress Software Support assistant!”
1
1
{
"type": "conversation"”,
"conversation": "help",
"conditions": [
"{{%not ($has conversation) }}"
1
¥
1
Ts
"help": {
"type": "support”,
"steps": [
{
"type": "message”,
"messages": [

[

Documentation

"If you get stuck, you can always restart our conversation b

0 -

Save ctrl + space - Suggestions, ctrl + 5 - Save, Shifr + Alt + F - Auto format. F1 - Commands
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Synonym based training

RequestTechnician

All entities \ Conversation vookur Trait pama Static
TRAINNG @ Done

Add value

Value Expressions # Metadata
restart 18

help 53

bookServiceRequest 14

Channels & Publishing

Test =

Details

Update Cancel

Press cTaL+'s' while editing to update the value.

Value

bookServiceRequest
Expressions

| need to schedule service

| need to request service

| have an issue

| have a problem

My computer is broken

| have an issue

Need a replacement

Documentation

0 -

18



Intelligent Chat Experience

RequestTechnician Cognitive Flow  Training i Analytics Chan Publishing Documentation Christopher S. Hogan ~
) . UNDERSTANDING -
Time range in weeks
Entity Abandoned Sessions Understanding Ratio
6
zipcode 19 96% (53 of 55)
device 5 35% (71 of 84)
Engagement issue 3 81% (56 of 69)
Allvs. Successful serviceDate 1 95% (41 of 43)
Success Ratio confirmServiceDetails 0 100% (44 of 44)
Success Count SMS 0 0% {0 of 1)
Retention

Understanding
INTERACTIONS
Interaction Paths

Overall
Successful

Failed

|-
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Demo Step 1: WHAT DID YOU SEE: Chat Bot, mBaaS, Biz Rules, MSSQL and SMS
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Backend as a Service
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Backend as a Service
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Backend as a Service

Integration
Orchestration
Security
Compliance
Disconnection
Notifications
Scalability
Reliability
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Backend as a Service

Integration
Orchestration
Security

Compliance

Disconnection

Notifications

Scalability

» Progress’Kinvey

Reliability
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Kinvey Cloud Service Accelerators

Leverage more than 20 integrated, configurable and secure serverless cloud services to
reduce development, integration, maintenance and operations costs.

cE (M
End-to-End Data & File Push, email,
Encryption Storage SMS
o] (~— =
ﬂ; () X -
I
o] [o] [o] E
Systems of Sle_rl\\//|ece Configgration Access Data Operational Auto-ScaIing
Record Settings Controls Orchestration Intelligence
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Backend as a Service — Business Rules as a Service

:'n Pl‘ogl‘ess'Kinvey' Apps Service Catalog Learn Support o
RequestServiceT... Custom Endpeints [/ CorticonTechService
Development - T logs & Testing &Save EDefault v ¢ O
1~ function onRequest(request, response, modules) {
BY Dashboard 2 var uriString = "http://corticon-demo.dnsalias.com:8858/axis/corticon/execute’;
3~ var executeRequest = {
* IDENTITY - "Objects”: [],
5 "name”: "WorkAssignment™
» DATA 6 +;
i~ executeRequest.Objects.push({
~ BUSINESS LOGIC 2 "date": request.body.date,
9 "device": request.body.device,
¥.: Collection Hooks 18 "serviceType": request.body.serviceType,
11~ " __metadata": {
I! custom Endpoints 12 "#type": "Request”}
13 s
{--] Commaon Code 14 = var opts = {
15 uri: uristring,
{4} Scheduled Code 16 method: 'post’,
17 headers: {},
* ENGAGEMENT 18 json: true,
19 body: executeRequest
» SETTINGS 28 };
21~ modules.request.request(opts, function(err, resp, body) {
22~ if (err) {
23 response.body = err;
24~ } else {
25~ response.body.suggestedTech = body.Objects[@].assignedTech;
26~ response.body.skilllevel = body.Objects[@].minLevel
27 response.complete();
28 i
29 s
38 1

27
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Backend as a Service - Data Connectivity

$ Pl’ogl‘ess' Kinvey' Apps Service Catalog Leamn Support @
e S Collections / Appointments / Settings Collection Hooks v  Explore Collection »
InnovTourDemos  : e = ?
Development .
= Data Source Use Kinvey Data Store Use a Data Service
8% Dashboard
Cloud Caching Fetch and save data from Kinvey's scalable cloud-based Connect this collection to a Data Service from the Service
~ IDENTITY o
® data store ] Catalog.
=
Permissions
& Users
; ) Export « Active
MIC Mobile ldentrty Connect
Import
9 Roles
Modify

~ DATA

o o Column Preferences
== Collections

B Files

4 APIConsole
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Backend as a Service - Data Connectivity

$ Pr ogress‘Kinvey‘ Apps Service Catalog

Collections / Appointments v

InnovTourDemos  : ,
Development L Q Filter collections... Adv. ~ 1-2 of 2 Appointments + Add Column
O .dv _acl _kmd status tech_id address city
B35 Dashboard
D Sbc5685edf626d5896c6 {"creator”: "kic {"1mt":"2018-108-16T04:26:96.1¢ "2" 3060 "123 Albany Road" "Schenectady"
¥ IDENTITY (0  Sbcs685e85211d568215 {"creator™: "kic {"1mt": "2018-10-16T@4:26:06.1¢ “1" 100 “109 Main St." "Schenectady”
& Users

MIC Mobile Identity Connect
© Roles

~ DATA
I= Coliections

B Files
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Backend as a Service - Data Connectivity

3’ ProgreSS'Kinvey' Apps Service Catalog Leamn Support @
) Collections / A intments / Settings Collection Hooks v  Explore Collection »
InnovTourDemos ¢ s e 2
Development .
Data Source Use Kinvey Data Store Use a Data Service
8% Dashboard y
e Cloud Caching Fetch and save data from Kinvey's scalable cloud-based ServiTechMSSQL
® data store
Permissions Service Object: APPOINTMENTS_SO
& Users
Export « Active
MIC Mobile Identity Connect
Import
O Roles
Modify Q Filter service objects... 2 Services available for this app
~ DATA

— 3 Column Preferences
== Collections Name / Type Description Service Objects

B Files

ItemDataJSDOSvc RapidData Progress Data Service to pull ITlte... 1 e
‘ API Console ProgreszData
Laeic This service integrates with the MS SQL DB backend of ServiTech's Service Management system, which contair
~ BUSINESS LOG!
@ senvitechmssal Service Object:  APPOINTMENTS_SO v 2 %
ﬁ Collection Hooks Microzoft SOL Server
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Backend as a Service — MSSQL Service Appointment Data

QL Query41.5q! - EC..«ll (progress (59)) = > |

Connect~ ¥ ""i. Y 0* /****** Script for SelectTopNRows command from SSMS *****x/
s [ZISELECT TOP (1e@@) [appointmentID]

I FileTables - ,[status]

' BExternal Tables ,[tech_id]

I Graph Tables | s[address]

= BB dbo.APPOINTMENTS 100% =~
1 Columns FH Resuts i Me
et appointmentlD _ status tech_id _address cty sate |zp | date celphions
: g:i);;terraslnts 1 27 B 100 100 Main St. Schenectady NY 12345 201809-27 978831
I Indexes 2 33 1 300 999 Winding Road  Schenectady NY 12345 20180927 978831
W Statistics 3 3 1 200 555 Rough Road ~ Schenectady NY 12345 20180927 978831
FR dbo.BOOKING 4 5925939 3 100 100 Main St. Schenectady NY 12345 2018-10-05 978831
fH dbo.Customer 5 11258109 3 100 100 Main St. Schenectady NY 12345 2018-10-05 978831

fH dbo.HOLIDAY

BH dbo.RULEMESSAGES
fH dbo.SEQUENCE_TABLE
B dbo.TECH

B8 dbo.ZIP

BEEEEBRBEE
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Backend as a Service - Data Connectivity

ﬁ Progress‘Kinvey' Apps Service Catalog Learn Support @
i ) Collections / Appointments v Collection Hooks v
InnovTourDemos ~ * i
Development . Q Filter collections... Adv. v 1-5 of 5 Appointments + Add Column + Add Row . ﬂ C ; ¢
0O _dv~ _acl _kmd status tech_id address city ‘ state >
BE Dashboard
O 11258109 {3 {"ect":"2018-10-16T84:37:37.5; "3" 100 "100 Main St." "Schenectady” “Ny®
~ IDENTITY O 5925939 o {"ect":"2018-10-16T04:37:37.5; "3" 100 100 Main St.” “Schenectady” Ny
‘ Users D 39 {r {"ect":"2018-16-16704:37:37.52 "1" 208 "555 Rough Road™ "Schenectady” "NY*"
6133 rg {"ect":"2018-18-16T84:37:37.5; "1" 308 "999 Winding Road”  "Schenectady" “Ny™
MIC Mobile Identity Connect
) 27 {3 {"ect":"2018-10-16T84:37:37.5; "1" 100 "10@ Main St." "Schenectady” “Ny®
O Roles
~ DATA
I= Collections
B Files

4 APIConsole
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Backend as a Service — SMS Gateway

$ PI'OQI'GSS' Kinvey® Apps  Service Catalog

Custom Endpoints / SendSMS

InnovTourDemos ~ +
Development * =logs A Testing @©Save Default v
1~ function onRequest(request, response, modules) {
#3 Dashboard 2
3 var twilio = modules.twilio('AC763735715030ad4911ab667e8e659265", '8de@96eac18462b44853599bdel197ch3");
~ IDENTITY 4 var bodyMsg = request.body.bodyMsg;
5 var sendTo = request.body.sendTo;
& users 6 //hard coded to the number from Twillio
7 var sendFrom = '7175468986";
MIC Mobile Identity Connect f
9
e Roles 10 //_f.er.id an SMS text message
11~ twilio.sendMessage({
+ DATA 12 to: sendTo, // Any number Twilio can deliver to
13 from: sendFrom, // A number you bought from Twilio and can use for outbound communication
IZ Collections 14 body: bodyMsg // body of the SMS message
15~ }, function(err, responseData) {
a Files 16~ if (err) {
17 return response.error(err);
‘ API Console o~ et .
19 modules.logger.info(responseData);
+ BUSINESS LOGIC 28~ response.body = {sentSMS: true}
21 return response.complete(208);
¥ Collection Hooks =2 }
23 1)
24 }

[* custom Endpoints

33

33
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Backend as a Service — Operational Intelligence

Operations - errors raw

»

Time «

August 3rd 2018, 10:51:08.742

August 3rd 2018, 10:25:46.731

August 3rd 2018, 10:25:43.704

August 3rd 2018, 10:25:41.167

August 3rd 2018, 10:25:15.600

Operations - requests raw

»

»

Time v

August 10th 2018, 08:42:35.877 304

August 10th 2018, 08:42:33.879 200

August 10th 2018, 08:42:33.815 200

statusCode

401

401

401

401

401

statusCode

1 2 3 »

responseBody

{"error":"InvalidCredentials","description":"Invalid credentials.
Please retry your request with correct
credentials.","debug":"Authorization token invalid or expired"}

{"error":"InvalidCredentials","description":"Invalid credentials.
Please retry your request with correct
credentials.”,"debug":"Authorization token invalid or expired"}

{"error":"InvalidCredentials","description":"Invalid credentials.
Please retry your request with correct
credentials.”,"debug":"Authorization token invalid or expired"}

{"error":"InvalidCredentials","description":"Invalid credentials.
Please retry your request with correct
credentials.","debug":"Authorization token invalid or expired"}

{"error":"InvalidCredentials","description":"Invalid credentials.
Please retrv vour reauest with correct

url
Juser/kid_ZJk02vOUFg/_count

Juser/kid_ZJk02vOUFg/_count

/appdata/kid_ZJk02vOUFg/mycache/_count

Count

220

200

180

160

140

120

100

80

60

Operations - Calls per collection

!

las

2018-06-16 2018-06-23 2018-06-30 2018-07-07 2018-07-14 2018-07-21 2018-07-28 2018-08-04

@timestamp per day

A

X
Legend ©
® accounts
@ DemoBrandingData
@ tasks
@ products
@ brand
@ invoices
® mycache
@ Location
@ chats
@ doctorTest
® balance
® Account
@ stocks
@ sql-server-tasks
@ Products
@ todo
@ Settings
@ bocks
0 dlerts

© CharacteristicsCatego...

® Test

© newtest

@ testCSV

@ fransaction-histery
@ sql-server-accounts
® ElevatePCs

.8 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.

Operations - BaaS cumulative latency

60k
50k
40k
30k
20k

10k

0 lnt:nn.A
2018-06-16  2018-06-30  2018-07-14
@timestamp per day

A

Operations - DLC Latency

4

20180616 2018-06-30  2018-07-14
@timestamp per day

A

2018-07-28

2018-07-28

,x
Legend ©

@ 50th percentile of requ...
@ 75th percentile of requ...
@ 95th percentile of requ...
@ 98th percentile of requ...

s, x
Legend ©

@ 50th percentile of requ...
@ 75th percentile of requ...
@ 95th percentile of requ...
@ 95th percentile of requ...
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Demo Step 1. WHAT DID YOU SEE: Chat Bot, mBaaS, Biz Rules and SMS

AT
N A

ServiTech

MS SQL
.

» Progress’

- [m} P
AmEp RN 7 .l 100% W 10:24 AM
¢ Dan Mitchell C m

+17192101644

NativeChat

Fri, 8/10/18

) You have a new service
request to process.
Please order 1 Asoos
motherboard
10:24 AM

4 Enter message @

< o
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Business Rules

Empower business users to manage business rules

3 Progress' Corticon

« Empower subject matter experts

* Reduce burden on development teams

 Industry leading performance & scalability Q $0%

5
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Business Rules

:minelevel.ers - Progress Developer Studio - O X
Window Help
' g Q*WorkAsﬁgnment... J E@ *WorkAssignment... 53 ] E*TstDB.at 3 7 r e Siim|
Conditions 1 2 3 4 5 6 7 8 9 A
a Request.device - - 'Laptop’ - ‘Laptop’ ‘Server' {'Laptop’, ‘Desktop’ 'Desktop’ .
‘Server'}
b | Request.serviceType 'Battery’ 'Hard Disk' 'Hard Disk' | 'Video Card' = {'Motherboard’, 'Motherboard' 'Keyboard' 'Keyboard' 'Motherboard'
'Video Card'}
[
d
€ v
Actions < - 1 ) * . > A
Post Message(s) ] = = = = = = = i
A Request.minLevel 1 2 3 3 4 5 2 1 3
B
S v
Overrides v v 2 _ 4 0
Rule Statements 52 | [ Rule Messages Properties (@ Comments [2] Problems €] ErrorLog =8
Ref | ID Post Alias Text Rule Name RuleLink A
1 Info Request Battery service requires a level 1 or higher tech
2 Info Request Hard Disk service requires a level 2 or higher tech
3 Info Request Hard Disk service on laptops requires a level 3 or higher tech
4 Info Request Video Card service requires a level 3 or higher tech
5 Info Request Motherboard and Video Card service on laptops requires a level 4 or higher tech
6 Info Request Motherboard service on servers requires a level 5 or higher tech
7 Info Request Keyboard service on laptops and servers requires a level 2 or higher tech
8 Info Request Keyboard service on desktops requires a level 1 or higher tech
9 Info Request Motherboard service on desktops requires a level 3 or higher tech
v
< >

37
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Business Rules

#0000

, & "Workhssignment...  G@ WorkAssignment.. | @ "WorkAssignment.. 53 (@ “TestDBert @ *WorkAssignment..

Conditions 1 2 3 4 5 6 7 8 9

Request.device - - 'Laptop’ - ‘Laptop’ ‘Server' {'Laptop’, 'Desktop’ '‘Desktop’
‘Server'}

Request.serviceType - 'Battery' ‘Hard Disk' ‘Hard Disk' | 'Video Card' | {'Motherboard’, ‘Motherboard' '‘Keyboard' 'Keyboard' ‘Motherboard'

'Video Card'}

Actions <

Post Message(s) | | v | &4 &4 i % i &4

Request.minLevel 1 2 3 3 4 5 2 1 3

If the device type is a laptop AND the service type is motherboard or video card
replacement then the minimum technician skill level required for that service task is 4

G
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Business Rules

@Deﬂ.ecote IB *WorkAssignm... 53 ]E WAssic ﬂ’w kAssi Q'WotkAsﬁgnm EWNMSSEQM»- 2 = m
© | 4% Palette P
K&e
' - Connection
E Deteminelevel > E EvaluateSchedules = ﬂ DetermineDistance > ﬂ AssignTech
aRulesheet
[® Ruleflow
¥ Service Call-out
o3 Branch
%3 Subflow
o | O iterative
< 2 )
(] Rule Statements [ Rule Messages ' [C] Properties §3 & Comments [%] Problems @] ErrorLog | i AR i
| T
Ruleflow Activity Rule Vocabulary: |/Dell/Vocabulary/Dell.ecore | Browse...
: : Major Version: 1
Minor Version: |0
Version Label:
Effective Date: | / / v| Time: [0 [0 [0 E][am v] [ clear
Expiration Date: | / / v | Time [0 E| [o El 0 % AM v | Clear
Total Number of Rules: | 23

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved. 39




Data Connectivity

The Industry Standard for Data and Application Connectivity n‘ Progress' DaTaDiI'ECT'

Social Networks
iy 3 M
Big Data | Relational

@-lp Eo8

9 of the top 10 Bl vendors embed DataDirect

Long history of industry standards leadership

- amazea
S © RDS Business
- amazon Google 0 Windows Azure Operations
~ 8gTavio Customer
[ ]

Patented hybrid integration approach
« cloud/ on-premise / both

No SQL Engagement S

Taleo ¥ STk
e @ mongol)t  aprimo. . W
JATX ORACLE RghtNow 22 Cencur

@ redis § ) Intacct T NevsuTe

Best-in-class performance, scalability and security

© 2018 Progre9Kdipgrese0trae Gerroration dndion its subbidipdeaaefiibatest il dobts resiryédhts reserved.
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Demo Step 1. RECAP WHAT YOU SAW: Chat Bot, mBaas, Biz Rules, MSSQL and SMS

A
N

ServiTech

MS SQL
.

- [m} P
AmEp RN 7 .l 100% W 10:24 AM
¢ Dan Mitchell C m

+17192101644

» Progress’
NativeChat

Fri, 8/10/18

) You have a new service
request to process.
Please order 1 Asoos
motherboard
10:24 AM

4 Enter message @

< o
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Demo Step 2a: WHAT DID YOU SEE: Native Mobile App and mBaaS

RN 7 Ll 1004 9

Service Tasks

(4

5O RN T 4

Ferge Power Tools

New Customer:
Keyboard
2018-09-27T00:00

ACKNOWLEDGE

Status?
New Customer: F

Motherboard Service Type: LY ‘ @Fr NX7 .J
2018-09-27T00:00 Service Date: 2018-09

|

Service Tasks

A
N

New Customer: § Customeri#: 4

MotherBoard Customer Name: Forge Pg
2018-09-27T00:00

New Customer: Green Planet Recycling

ey Address: 100 Mai Keyboard ro ress@
New Customer: P seigned 2018-09-27T00:00:00.000Z a P g -
MotherBoard Alert New Customer: Forge Power Tools < > S e rv I Te C h

2018-09-27T00:00 e Motherboard ° H K
S Cusiomer P 12345 Job is acknowle] 2018-09-27T00:00:00.000Z Nat“’escr'pt lnvey

MotherBoard Phone: 9788310 necessary parts

New Customer: Stein Plumbing
2018-09-27T00:00 Email: datkins( MotherBoard

2018-09-27T00:00:00.000Z

MS SQL
.

New Customer: Pacer Distribution
MotherBoard
2018-09-27T700:00:00.000Z

New Customer: Prime Plumbing
MotherBoard

SERVICE 2018-09-27T00:00:00.000Z

Acknowledged Custgmer: Forge Power Tools
MotherBoard
~2018-09- 8:00:00.000Z

SERVICE

42
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Demo Step 2a: WHAT DID YOU SEE: Native Mobile App and mBaaS

¥ NN T .l 100%H 9:17

Service Tasks
X A ©® B NN 7T 00%H09

Ferge Power Tools

New Customer:
Keyboard
2018-09-27T00:00

ACKNOWLEDGE

Status?
New Customer: F

Motherboard Service Type:
2018-09-27T00:00 Service Date: 2018-09

100 B X B NN F 00

|

rvice Task
New Customer: § Customeri#: 4 setvice Tasks

MotherBoard Customer Name: Forge Pg
2018-09-27T00:00

A
N

New Customer: Green Planet Recycling

ey Address: 100 Mai Keyboard ro ress@
New Customer: P sehensd 2018-09-27T00:00:00.000Z a P g )
Mgtiete st Alert New Customer: Forge Power Tools S e r V I Te C h

2018-09-27T00:00 i Motherboard
12345

New Customer: P Job is acknowle}] 2018-09-27T00:00:00.000Z
MotherBoard Phone: 978831( necessary pans

NativeScript Kinvey

New Customer: Stein Plumbing
2018-09-27T00:00 Email: datkins( MotherBoard

2018-09-27T00:00:00.000Z

MS SQL

~

New Customer: Pacer Distribution
MotherBoard
2018-09-27T700:00:00.000Z

New Customer: Prime Plumbing
MotherBoard

SERVICE 2018-09-27T00:00:00.000Z

Acknowledged Custgmer: Forge Power Tools
MotherBoard
~2018-09- 8:00:00.000Z

SERVICE
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Mobile App Development — What is the Challenge?

* “Swift” for Apple
* “Java” for Android
* Develop the same app twice

* Try to keep apps looking the same
and code in sync

43
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Mobile App Development — What is the Answer? NATIVESCRIPT!

N

NativeScript

* Create truly native iOS and Android apps from a
single codebase in JavaScript, TypeScript or
Angular

* No need to write bridging code. All native
functionality is available from single codebase.

* Get native performance and user experience

43
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L]

File Edit Selection Vi

E“ EXPLORER

4 OPEN EDITORS 2 UNSAVED

w Go Debug T:

p TS items-list-view-model.ts ...
TS jtem-service.ts app\items...

® TS jtems-list-page.ts apphite...

? ® 3 jtems-list-pagexml appi...
®

4 REPAIRITEMS

b list-selector-modal-page
[,1 ‘Tihlared
S item-model.ts
TS item-service ts
” _items-list-common.scss
# items-list-page.android.c..
~ items-list-page.android.s..
# items-list-page.ios.css
7 items-list-page.ios.scss
TS jtems-list-page.ts
M items-list-page.xml
TS items-list-view-model.ts
4 shared
TS config.ts
TS kinvey.common.ts
TS observable-property-dec..
° _app-common.scss
_app-variables.scss

M app-rootxml

TS items-list-view-model ts

import
import
import
import

import
import

TS item-service.ts items-list-pagets ®

ListViewEventData } from "nativescript-ui-listview";
topmost } from "ui/frame";

NavigatedData, Page } from "ui/page"”;

Push } from "kinvey-nativescript-sdk/push";
ItemsListViewModel } from "./items-list-view-model”;
Item } from "./shared/item-model;

export function onNavigatingTo(args: NavigatedData): void {
Push.onNotification((data: any)

alert(data.body);

= <Page>args.object;

const viewModel = new ItemsListViewModel();

page.bindingContext = viewModel;
viewModel.load();

export function onItemItemTap(args: ListViewEventData): void {
const tappedItemItem = <Item>args.view.bindingContext;

topmost().navigate({

moduleName: “items/item-detail-page/item-detail-page”,
context: tappedItemItem,
animated: true,
transition: {
name: "slide",
duration: 200,
curve: "ease"

N items-list-pa

)

File Edit

Selection  Vie:

EXPLORER

4 OPEN EDITORS 1 UNSAVED
TS items-list-view-model.ts ..

TS item-service.ts app\items

® 3 items-list-pagexml app\i...
4 REPAIRITEMS

5
? TS jtems-list-page.ts app

7 _items-list-common.scss
# items-list-page.android.
[—" 7 items-list-page.android

# items-list-page.ios.css

7 items-list-page.ios.scss
TS jtems-list-page.ts

M jtems-list-page.xml

TS items-list-view-model.ts
4 shared

TS config.ts

TS kinvey.common.ts

TS observable-property-dec..

£ _app-common.scss

_app-variables.scss
app-rootxml
app.android.css

” app.android.scss
app.ios.css

& app.ios.scss

TS anntc
P OUTLINE

Qdodo

Ts items-list-view-model.ts TS item-service.ts items-list-page.ts 3 items-list-page.xml

page" navigatingTo="onNavigatingTo"
nativescript-ui-listview"
xmlns="htt ativescript.org/ sd"
tionBar class="action-bar"
Navi ionButton ios:visibility="collapsed"
Label class="action-bar-title" text="Browse Items
ctionBar>

horizontalAlignment="center"

GridL "page-content”
1 i v items="{{ items }}" itemTap="onItemItemTap" clas

w.lis wla

% "

*, *" class="list-group-item-content™
columns="auto, *"
Label col="8" text="Item:" class="text-primary font-weight-bold"
nattedString>
Span text="Item:
{ItemNum}}"

Formatte
Label
Label col="1" horizontalAlignment="right" class="text-primary font-weight-bold"
FormattedString
Span_tex

DEBUG CONSOLE

Ln6, Col 1 Spaces:4 UTF-8 LF XML



Mobile App Deployment — What is the Challenge?

* App Store deployment —
must have a Mac

* Settings for App in Store

* Icons and App Store

Images

[ 3 Developer Discover Design Develop Distribute Support Account Q

Certificates, Identifiers & Profiles Do Mikzho

108, vOS, watehos 10S Certificates L +)(a)

e e ——
. App Store Connect My Apps ~

(D) ‘Daniel Mitchedl [Dan's MacBook Pro)

Deveiopment
Fealwres  TestFlignt  Actvity

Daniel Mitchedl App Store

Production

Keys

- _

o) oentmers

App Information
This information is used for all platforms of th
i | Pricing and Availability
PassTipe 103
Websie Push 105

® 18 Ready for Sale

1Cioud Containers
App Graups Localizable Information
Marchant D5 () ¥ERSION O PLATFORM & Name 7
Music IDs
aw
Maps D&
Devices
& subrite 7
m
Optional

T .

General Information

Bundie D 7
com hanksaft CSC4WApp

47

s app. Any changes

il be released with your next app version

Privacy Policy URL 7

hittp:fjexample.com {opticnal)

Primary Language 7
English (U5

Dariel Mitchell «~ (5
Daniel Michel| 1034821213 !

App Analytics | Sabes and Trends

o To make changes to the app name or Category, create a naw app version. All other changes will be immediately available on the App Store

English (U.S) v 7

danmitchell/nativescript/
CSCAWADp/platformsfios/internal...
© Infile included from /Users/
‘danmitchell/nativescript/
CSCAWApp/platformsfiosfinternal...
¥ A PBXCp Warning
£\ warning: skipping copy phase strip,
binary is code signed: /Users/
danmitchell/nativeseript/CSCAWAPP...

@ Filter

QO + —

iPhone Portrait
i0S 8+

2x Ret

iPhone Portrait
057+

iPhone Portrait
05 5,6

@ Filter

© 2018 Progr@29 S dragrase0byaye Larpertien @ndietits subbidipdpadeafiiiatesf il debts reskryédhts reserved.

iPhone Landscape

ina 4

Retina 4

Show Slicing

»> a CSCawApp ) J* Generic iOS Device: CSC4WApp | Archive CSCAWApp: Succeeded | 7/17/18 at 9:24 AM O3 PR = |
] 2 QA @ =0 B B [y cscawapp ) 0] Resources ) [ Assets.xcassets ) [l Launchimage ) @ iPhone iPhone X 3x Portrait Full Screen 11.0 <A> |
TR Runtime ? Applcon Launchimage Launch Image [] | '8ty and Tvpe
BRI
VR S a H LaunchScreen.AspectFill Name | Assets xcassets
w £\ Semantic Issue - y Type | Default - assetcatalog <
B Launchscreen Center -] -
¥ [\ This block declaration is not a Location | Relative to Group 3
protatype S
TNSRuntimeinstrumentation.h CEca il eel
@ 10 fieincluded from /U iPhone X iPhone X Assets.xcass
Dis e Trm ) Full Path {Usersfdanmitchell/
danmitchell/nativescri iPhone X iPhone X nativasepl/GSCIWADD]
CSC4WApp/platformsfiosfinternal Portrait Landscape platforms/ios/CSCAWADg/
@ In file included from /Users/ i0s 11+ i0s 11+ Resources/Assets.xcassets ©
danmitchell/nativescrif
CSCAWApp/platiormsfiosfinternal... e
v [\ This block declaration is not a —
ST Default <
TNSRuntimelnstrumentation.h
© infile included from [Users/
Retina HD 5.5"  Retina HD 4.7" Retina HD 5.5" @ Bl cscawape

0n{4oao

No Matches

B @ rine
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Mobile App Deployment — What is the Answer? NATIVESCRIPT SIDEKICK!

@ NativeScript Sidekick — O x
File Edit Run Tools Help

N Repairltems

@ NativeScript Sidekick - [m} x

File Edit Run Tools Help

CONNECTED DEVICES

= D tritetmo < =) > <l ] yc A
Back to My Apps Show Files Commeng Prompr Ope @ NativeScript Sidekick - ] X

File Edit Run Tools Help

S %= General i0s
) N Repairitems @ NativeScript Sidekick - O ®
- File Edit Run Tools Hel
& oS Application Ver < = > <’r> = = R TR
. 1.0 Back to My Apps Show Files Command Prompt  Openin Editor
& # Android ’
Service @ Installed Installed < e ’— <+ & 4
Show Files Command Prompt  Open in Editor New Page Build Publish
1.0
¢ Available Generator
Prop Search in dependencies
Deployment T3
o HAME
Plugins
v i Drop Drop
i i invey-nativescript-s . .
Device Familie s o image here image here
N atlve S Crl pt oad nativescript-imagepicker (1024x1024) (1024x1024)
. . Se nativescript-push-notificati Browse... Browse...
Sldek|Ck tO Background M|
nativescript-theme-core
Streamllne ] Audio Icon Splash Screen
nativescript-ui-listview
VolP
DGVE'Opl ne nt Aceessory tns-core-modules
Bluetooth P4

babel-traverse
babel-types
babylon
lazy

AND Remote Not
Deployment
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NativeScript - Native Device Functionality

@LCATX NN T g 00%0 9:54 AM

Dialing *=*  [2°
Forge Power Tools sl

(978) 831-0468

ACKNOWLEDGE SERVICE Massachusetts

Status: Acknowledged
Service Type: 100
Service Date: 2018-09-27T00:00:00.000Z
Customer #: 4
Customer Name: Forge Power Tools
Address: 100 Main St. Call
Schenectady Customer
NY Last spoke:
12345 =) Yesterday 7:42 AM
. 0hr0minO0sec
Phone: 9788310468
Email: datkins@progress.com
+ B .
Add call Dialpad End call
© ° 3
SERVICE Speaker Mute Bluetooth

v © 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



NativeScript - Native Device Functionality

| V | i . ;' |
Forge Power Tools

To  datkins@progress.com v

ACKNOWLEDGE SERVICE

Subject Message from DigiServ Technician

Status: Acknowledged
Service Type: 100 Hello, this is your DigiServ Technician. .I <
would like to talk to you about scheduling
Service Date: 2018-09-27T00:00:00.000Z your appointment |
Customer #: 4
Customer Name: Forge Power Tools
Address: 100 Main St. EMail
al Sent from my T-Mobile 4G LTE Device
Schenectady Customer
B Sent | . with >
12345

Phone: 9788310468 n B n B n B n m
Email: datkins@progress.com m E u ﬂ

@ N N,
BEBGEHOAODD
g ?
(t - x]clvip]nim]ea
English(US)
-] 5]
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NativeScript - Native Device Functionality

ll 100% |
Forge Power Tools = 100 MainSt., Schen.. X &
ACKNOWLEDGE ERVICE
a @ B <
Status: Acknowledged iggzrgzgl\’:rance Em;’;l:v\\//velr)r?ér?thg::taer:
Service Type 100 %; 2 @ 4 o
Service Date: 2018-09-27T00:00:00.000Z i 5 «°
Customer #: 4
Customer Name! Forge Power Tools Driving ' Qzﬁ‘\% % _
Address: 100 Main St. Directions $
Schenectady >
NY peatt St Leszczynski Mark
12345 %;
Phone: 9788310468 @
Email: datkins@progress.com

SERVICE

Main St

Schenectady, NY 12303

€ Directions « Share [1 save

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Demo Step 2a: WHAT YOU SAW: Native Mobile App and mBaaS

RN 7 Ll 1004 9

Service Tasks

(4

5O RN T 4

Ferge Power Tools

New Customer:
Keyboard
2018-09-27T00:00

ACKNOWLEDGE

Status?
New Customer: F

Motherboard Service Type: LY ‘ @Fr NX7 .J
2018-09-27T00:00 Service Date: 2018-09

|

Service Tasks

A
N

New Customer: § Customeri#: 4

MotherBoard Customer Name: Forge Pg
2018-09-27T00:00

New Customer: Green Planet Recycling

ey Address: 100 Mai Keyboard ro ress@
New Customer: P seigned 2018-09-27T00:00:00.000Z a P g -
MotherBoard Alert New Customer: Forge Power Tools < > S e rv I Te C h

2018-09-27T00:00 e Motherboard ° H K
S Cusiomer P 12345 Job is acknowle] 2018-09-27T00:00:00.000Z Nat“’escr'pt lnvey

MotherBoard Phone: 9788310 necessary parts

New Customer: Stein Plumbing
2018-09-27T00:00 Email: datkins( MotherBoard

2018-09-27T00:00:00.000Z

MS SQL
.

New Customer: Pacer Distribution
MotherBoard
2018-09-27T700:00:00.000Z

New Customer: Prime Plumbing
MotherBoard

SERVICE 2018-09-27T00:00:00.000Z

Acknowledged Custgmer: Forge Power Tools
MotherBoard
~2018-09- 8:00:00.000Z

SERVICE
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[BEm
m Native maobile apps with X

& C | @ Secure | https;//www.nativescript.org i % A ]

=5 Apps Dan ToRead InnovTour & Google Progress Arcade @ Salesforce @9 Office 365 Booking Travel yy Workday K Xactly Progress Arcade @ Office 365 » Cther bookmarks

Just released: Get The NativeScript Book V2 for Free: 481 Pages. 17 Chapters. Pure Awesomeness.

N NativeScript Framework - Developers v Tools ~ Support v Enterprise v Blogs () Q

Create native iOS and Android apps
with JavaScript

Open source framework for building truly native mobile apps with
Vue.js, TypeScript, or JavaScript.

Get Started » Why NativeScript?

Build Native Mobile Apps Your Way




Demo Step 2b: WHAT DID YOU SEE: Native Mobile App and mBaaS

X @B NN T 4 00%0 944 AM

Repairlten » = ,

B N X 7 .l 100% M 9:45 AM

Asoos Motherboard ABC123

REQUEST PART

Alert

M Progress
Kinvey

Iltem has been Requested. If out of Lo
stock you will be notified when it

becomes available. Nativescript

OK

Manufacturer SKU MB12345
Vendor SKU AcmeMB12345
Category 1 Computer parts

Category 2 Motherboards

. © 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Kinvey Cloud Service Accelerators

Leverage more than 20 integrated, configurable and secure serverless cloud services to
reduce development, integration, maintenance and operations costs.

(E (M ——
End-to-End Node.js Data & File
Encryption PaaS Storage
o
o] [o] [©]
Systems of S(I-:t_rl\\//iece Configuration Access Data Operational Auto-Scaling
Record Settings Controls Orchestration Intelligence

.8 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Backend as a Service - OpenEdge Data

[ DB Details 53 [ QL Results [ SQL History = 0
Columns Indexes Primary Key Foreign Key Preview Row Count VPriviI”eges Partition Key Opentdge Table 'OpenE.dge Columns  Opentdge Indexes
ltemNum  temName Manufacturer ManufacturerSKU  VendorSKU Price  OnHand Categoryl Category2  Detaill
1 Asoos Motherboard ABC123  Asoos MB12343 AcmeMB12345 19995 127 Computer parts  Motherboards 4 DIMM slots - max RAM 64(
2 GigaBite Motherboard XYZ007  GigaBite MB987 AcmeMB33333 29995 127 Computer parts  Motherboards 6 DIMM slots - max RAM 96(
3 GTX 1050 GoFarce GTX1030 GTX1050 15995 12 Computer parts  Video Cards ~ 2GB GDDRS
- Intellimouse Mirco Soft ~ HDQ-0001 Classic Intellimouse  39.99 20 Computer parts Input Device  USB 2.0
5 Sculpt Comfort Keyboard Mirco Soft  L3V-0001 Sculpt Comfort 799 20 Computer parts Input Device ~ USB 2.0

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved. 56



Backend as a Service - Data Connectivity

3‘ Progress‘Kinvey' Apps Service Catalog Learn Support |
. Collections / ItemData / Settings Collection Hooks v  Explore Collectiol
InnovTourDemos 2 e
Development .

- Data Source Use Kinvey Data Store Use a Data Service
B3 Dashboard
s Cloud Caching Fetch and save data from Kinvey's scalable cloud- ItemDataJSDOSvc
® based data store
Permissions Service Object: IT item
& Users

MIC Mobile Identity Connect
e Roles
~ DATA
= Collections
B Files
J API| Console
~ BUSINESS LOGIC

*% Collection Hooks

Export
Import
Modify

Column Preferences

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.

Q Filter service objects...

Name / Type Description

ItemDataJSDOSvc

Service Object: [T ltem

ProgressData

« Active

1 Services available for this app

Service Objects

RapidData Progress Data Service to pull ITltem

57



Backend as a Service - Data Connectivity

» Progress’Kinvey® Apps  Service Catalog

g : o Collections / ItemData v
InnovTourDemos

-
-
Development « Q Filter collections... Adv. v 1-5 of & ltemData
@) lidi~> _acl _kmd temName Price OnHand Category1 Category2
B3 Dashboard
D 1 {> {"ect":"2018- "Asoos Motherboard ABC123" 199.95 2 "Computer parts" "Motherboards"
~ IDENTITY D 2 {r {"ect":"2018- "GigaBite Motherboard XYZ@87" 299.95 127 "Computer parts™ "Motherboards"”
. Users D 3 '8 {"ect":"2018- "GTX 1050" 159.95 12 “Computer parts™ "Video Cards"
O = {r {"ect":"2018- "Intellimouse" 39.99 20 "Computer parts” "Input Device"
MIC Mobile Identity Connect
D 5 {r {"ect":"2018- "Sculpt Comfort Keyboard" 79.99 20 "Computer parts” "Input Device"
O Roles
~ DATA
3= Collectic
B Files
d APIConsole

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved. 58



Demo Step 2b: WHAT YOU SAW: Native Mobile App and mBaaS

X @B NN T 4 00%0 944 AM

Repairlten » = ,

B N X 7 .l 100% M 9:45 AM

Asoos Motherboard ABC123

REQUEST PART

Alert

M Progress

Iltem has been Requested. If out of b 1
stock you will be notified when it . ° KI nvey
becomes available. Nat|vescr|pt

OK

Manufacturer SKU MB12345

Vendor SKU AcmeMB12345
Category 1 Computer parts

Category 2 Motherboards

> © 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Demo Step 3: WHAT DID YOU SEE: Responsive Web and Push Notifications

[
|tems + New / Edit

ItemName Price OnHand
Aso00s Motherboard - ItemNum 1 Category2 Motherboards
e 199.95 6
Gigate Motherboard o o, o ltemName As00s Motherboard ABC123 Detaill 4 DIMM slols - max RAM 64GB

Manufacturer As008 Delail2 single AMS CPU Socket
GTX 1050 159.95 12 RO —_— =

A= E P A 7 il 100l 10
Intellimouse 39.99 20 ManufacturerSKU MB12345 Detaild 3% PCI Express 3.0 16
Sculpt Comfort 2559 20
Keyboard VendorskU AcmeMB12345 ImageURL hitps://storage. €OM/318C0215197476126
ed39-4aa9-a0eb-
R 683e11deb664/motherboard
P N 1-5015 tems brce . g
Weight 11
OnHand 6
Mingty 5
Categoryl Computer parts
SEdt

Alert

Asoos Motherboard is now in
stock! Shipping now, will arrive
tomorrow before 10:00

(Push notification)

60
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Demo Step 3: WHAT DID YOU SEE: Responsive Web and Push Notifications

+ New # Edit

L
Items

OnHand

ItemNum 1 Motherboards

Category2
199.95 6 o

ltemName Detail1 4 DIMM slots - max RAM 64GB

GigaBite Motherboard Asoos Motherboard ABC123

XYZ007

299.95 127
SM N910T

A=K p N 7 Ll

Manufacturer As00s Detail2 Single AM$ CPU Socket

GTX 1050 159.95 12

Intellimouse 39.99 20 ManufacturerSKU MB12345 Detaild 3% PCI Express 3.0 16

Sculpt Comfort 009 20
Keyboard VendorSKuU AcmeMB12345 ImageURL http: torage. com/31 0215197476 126!
ed39-4aa9-adeb-
. 683e11deb664/motherboard
P > 1-5015 tems brce . g
weight 11

OnHand

6

Mingty 5

Categoryl Computer parts

Alert

Asoos Motherboard is now in
stock! Shipping now, will arrive
tomorrow before 10:00

(Push notification)

o © 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Web Development — What is the Challenge?

* Many Tools and O vens | 370

e

e C n O O i eS to O Ose { > (& BB | @ | localhost:4200/#!/module/module-1/customer-dg O
Technolog Ch
From
Customers
o CO nn eCt|Vity to M u Itl p I e + New + Savechanges @ Cancel changes
D t S CustNum Name State SalesRep
a a O u rceS 1 Lift Tours-ABC New Hampshire Donna Swindall X Delete [
PY Stan d ard Deve I O m e nt 2 Urpon Frisbee-LFM Florida Kari Iso-Kauppinen X Delete
p 3 Hoops No. 42 Georgia Harry Munvig X Delete
F ram eWO rk 4 Go Fishing Ltd 4 Connecticut X Delete
5 Match Point Tennis 4 = Massachusetts Donna Swindall X Delete
6 Fanatical Athletes-d1 = Alabama Smith , Spike Louise X Delete
7 Aerobics valine Ky-dd Pitt , Dirk K. X Delete
8 Game Set Match Alabama Robert Roller X Delete
9 Pihtiputaan Pyora Pitt , Dirk K. X Delete
10 Just Joggers Limited Smith , Spike Louise X Delete r
M4 1 L 1-100f20items ()
62 © 2018 ProgrEs9 S GremeaseS0tyae fernortion andioi its subpieiprsdealfiatest M| dobis rgsvedhts reserved. 62



Web Development — What is the Answer? Kendo Ul Builder!

¢ Grapthal Development 3 Progress’Kendo Ul Builder MyDashboard ) Customers ~

based on current standards  mswe = reen o cenee b s @ openinbrowser 9 Buie  ———0 100%
I e e L R T e
* Built-in OpenEdge, REST o
and OData data Source Q ! FirstName LastName Emails
) ] i ) sales o % FirstName0 LastName0 EmalisO
|ntegrat|0n = . .  FirstName1 LastName1 Emails1
| COMPONENTS | | : FirstName2 LastName2 Emails2
* Model-based code b [0 @5 1
generation to simplify - chants D e
customization W il I e
Area Charts  Bar Charts ]
J Su Mo Tu We Th Fr
(@) N : ) 1 2 3 4
Donut Charts Line Charts : 6 7 9 10 1
75 4| 13 14 15 16 17 18
Pie Charts 4| 20 21 2 23 24 25
: 27 2R 29 an 31

63
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Kendo Ul Builder — Standards Based

HTML R [SS Angular

4 (endo U B
St Bootstrap

&

© 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Kendo Ul Builder — Simplified Data Interfaces

. . X
Edit Data Provider . X
Edit Data Source
Mame
I — =1 =1 TitemBE |
I — =1 =1
g = 1 = 1
O REST ﬁ - a Properties .
Label | ItemMNum |
OData Generic REST Progress Data 4 E [TiremSve R
4 & |TlemBE Editor Type | integer-input  ~ |
B MitemBE
Mame &
| [Titem ‘
Excluded Fields 12 |2 Included Fields 12 12
Service URI ﬂ = ItemMNum (Integer)
| http://localhost:8810/Titem/web/pdo/ITitemSve ‘ £ ttemName (Tex)
§§ Manufacturer (Text)
CatalogUR[ ﬁ EE ManufacturerSKU (Text)
i WendorSKU (Text)
| http:/flocalhost:8810/Titem/static/ITitemSve json ‘ % Price (Number)
§§ QOnHand (Integer)
Authentication Model — Include All — Exclude Al
| Anonymous v ‘
[+] Client-side Processing
“ Cancel Need Help? Bl - Hegdiip?

. © 2018 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



Kendo Ul Builder — Simplified Screen Creation

1D Kendo Ul Builder - o x D Kendo Ul Builder - o x
File Edit View Window Help

File Edit View Window Help

B s R G S =N in b Build —_—0 100% ~ | Need Help?
B Sae ) Revert | & Geneate W Stop penin browser 4 Bui (- ea e o Generae @ Stop Openinbrowser <@ Build Need Help?
F ‘ i e i % odike i pSection_htr Items &
Q[ 3 Editcss
== = F Items Interface for Innovation Tour Demonstration
i = Items r
- Items
[ Title Items
~ Modules
F New Title New
[ . . © Add Module
r o - s Edit Title Edit
- IltemName Price OnHand Confirm Delete Application
L ItemName0 Priced onHando - Defauit Group Data Provider Titem2 “ & This Module contains application level pages including the landing page and authentication
r page &
ItemName1 Pricet OnHand1 ftemNum Data Source ITltemBE -
ItemName2 Price2 OnHand2 Erid Columns @ Edit Item List
L | HemName3 Price3 OnHand3 ltemName X u
[ Form Fields & Edit o
ItemNamed4 Priced OnHand4
r Manufacturer Edit Mode Read-Onlyt..
ltemName5 Price5 OnHand5 4
[= | Edit Options D ;
~ Data Providers
L ItemName6 Price6 OnHand6 ManufacturerSKu
= Button Labels
[ ItemName7 Price? OnHand? © Add Data Provider
L VendorSku Create New
F ItemName8 Prices OnHandg
[ Edit Edit 3 ITitem -3
a ItemName9 Price OnHand9 . Price »
Save Save —
W o T 1-100f10items = ITitem2 L]
OnHand Cancel Cancel
[ Delete Delete
[ Category1

= Button Icons OUTH

66
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Demo Step 3: WHAT YOU SAW: Responsive Web and Push Notifications

[
|tems + New / Edit

ItemName Price OnHand
Aso00s Motherboard - ItemNum 1 Category2 Motherboards
e 199.95 6
Gigate Motherboard o o, o ltemName As00s Motherboard ABC123 Detaill 4 DIMM slols - max RAM 64GB

Manufacturer As008 Delail2 single AMS CPU Socket
GTX 1050 159.95 12 RO —_— =

A= E P A 7 il 100l 10
Intellimouse 39.99 20 ManufacturerSKU MB12345 Detaild 3% PCI Express 3.0 16
Sculpt Comfort 2559 20
Keyboard VendorskU AcmeMB12345 ImageURL hitps://storage. €OM/318C0215197476126
ed39-4aa9-a0eb-
R 683e11deb664/motherboard
P N 1-5015 tems brce . g
Weight 11
OnHand 6
Mingty 5
Categoryl Computer parts
SEdt

Alert

Asoos Motherboard is now in
stock! Shipping now, will arrive
tomorrow before 10:00

(Push notification)
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The Progress Cognitive-first Platform
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~esemv § DigiCom + ServiTech = DigiServ

Challenges:

= A large number of CSRs from ServiTech were let go after merger M Progress

- Self-service scheduling through conversational chatbot interface NaiiveChal
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= A large number of CSRs from ServiTech were let go after merger M Progress
- Self-service scheduling through conversational chatbot interface Havechal
= DigiCom needs direct access to ServiTech system MProgress  Hprogress

* Kinvey enables ‘2-speed dev’, no-code integrations and SMS/Push... Kinvey Kendo Ul
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DigiCom + ServiTech = DigiServ

Challenges:

A large number of CSRs from ServiTech were let go after merger 3 Progress

Self-service scheduling through conversational chatbot interface Nafivechat

DigiCom needs direct access to ServiTech system @
g y 3 Progress 3 Progress

Kinvey enables ‘2-speed dev’, no-code integrations and SMS/Push... Kinvey Kendo Ul
ServiTech field techs need remote access to the inventory system N 3 Progress
Kinvey enables ‘2-speed dev’, no-code integrations and SMS/Push... NativeScript Kinvey
Field techs need mobile apps that support geolocation...etc. N M Progress

{N} app uses native device features, seamlessly integrated by Kinvey [ Netivescriet Kinvey
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DigiCom + ServiTech = DigiServ

Challenges:

A large number of CSRs from ServiTech were let go after merger M Progress
Self-service scheduling through conversational chatbot interface Nalvechar

DigiCom needs direct access to ServiTech system MProgress  Hprogress
Kinvey enables ‘2-speed dev’, no-code integrations and SMS/Push... Kinvey Kendo Ul

ServiTech field techs need remote access to the inventory system N 3 Progress
Kinvey enables ‘2-speed dev’, no-code integrations and SMS/Push... NativeScript Kinvey

Field techs need mobile apps that support geolocation...etc. N M Progress

{N} app uses native device features, seamlessly integrated by Kinvey [ Netivescriet Kinvey

DigiServ wants to expand the diversity of products they service M Progress
: : i . Corticon
Corticon tech assignment business rules are agile and manageable
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